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ABSTRACT

The purpose of this study is to investigate the relationship among attraction, visitor
satisfaction and loyalty, and visitor’s willingness to pay (WTP) of Chiayi International Band
Festival. A structured questionnaire was designed to collect the empirical data from the visitors of
the 14th Chiayi International Band Festival and a total number of 1,187 valid samples were
obtained. The data was analyzed by using descriptive statistics, factor analysis, reliability analysis,
t-test and LISREL. The results are as follows. Most respondents are college students, live in Chiayi
City/County, have classmates/friends coming with them, acquire festival information via friends or
relatives, and do not visit other scenic sites en route. As far as the WTP is concerned, the largest
percentage of the respondents have the WTP of 200 dollars for each performance, of 300 dollars for
the set ticket for the whole indoor performance, and of 301-500 dollars spent on the festival. The
linear structure relation model (LISREL) of attraction, satisfaction and loyalty is found to be
acceptable. In addition, the results of the study indicate that: (1) participation motivation and
pre-trip expectation, respectively, positively affect attraction, (2) attraction positively affects
satisfaction and loyalty, (3) pre-trip expectation does not affect visitor satisfaction, (4) on-site

experience positively affects satisfaction, (5) satisfaction positively affects loyalty.

Keywords : festival, attraction, satisfaction, loyalty, willingness to pay, LISREL
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