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ABSTRACT

The study mainly attempts to understand the leisure experience and influencing factors
of tourists who visit Yamay Resort Discovery World. Among the 500 questionnaire surveys
issued and collected, 388 are determined to be effective. The surveyed results find that most
tourists are satisfactory with the leisure attribute of Yamay Resort Discovery World. In the
regression model of all around satisfaction on leisure experience, among variables that have
effects on tourists’ “all around satisfaction on Discovery World™, ““food service quality”” has
the biggest effect while the effects of others such as “related facility”, ““travel related facility”,
*“shopping environment™ are all significant and positive .At the last the study uses the easy
to read and convenience in guide of IPA (important performance analysis) to explore the
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touring characteristics of Yamay Resort Discovery World as well as find the strength and
weakness of this theme park. Result of this study can be a reference to marketing and
management of theme park in the future.

Keywords: theme park, leisure experience, satistaction
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LSD test 1,2,3,4,5>7 1,2,4>7

**%.7. P < 0.01 » *% P =0.05



WHERAY 5% R AR T ELZ

P~ S SRR S Y

¢FF[U} [P RS R 55 A (Linear regression) » HGHAS I+ s B
[FIANAE F&p@fr R é&*ﬁﬂﬁﬁﬁriﬁtz e F],FIJE‘%EI?E‘E?JfﬁmeI@
B SEER R s

e =f (if_?ﬁF!F%fs’% * PR %ﬁmﬁp@? : ﬁ'%’%ﬁ?ﬁ"ﬁ)

AL N R RS S S ST AT S W AR 7 Ak (Stepwise regression
method) ig_ﬂifﬁﬁi’ﬁ? fBL o SHRSETR (SLA B) » DU F BRSNS UL ¥ KB Y
oMt @Hﬁl’é R TERE R il o SYRTE RN U pORR R T r%ﬁ}\ﬁ
Y% 5 (5.926) > FWEL rﬁ'rrﬁw 1(5.204) - WI%TJ (5.206) " fE PRI (4. 558)

e 5 PSR R %Lfﬁﬁ}ﬁ'v £ g a(iES

@"‘%’r S t fif P fil
gr, -3.944 -3.122 0.002**
5.926 15.669 0.000**
ﬁ RE a%ﬁ 5.204 12.148 0.000**
5.026 11.285 0.000%*
Ea;'ﬂ%i 4.558 11.522 0.000%*
R2=0.922 E%%Zm R2=0.921

ﬁ Sk T HI A YE P<0.05 5 s BT YE P<0.01
T SRR — R EUE S AT

¢3ﬁn = P B ol -2 A 53 A7 (important performance analysis » IPA) » IPA 3
EYEAT 1970 & A9 27 B3PS (Raymond & Choj, 2000 5 7 7F = » 2005) » fl— ZEF5
CEIR SRR A TR AR R
RAEE[|pE 5 (Sampson & Showalter, 1999 ) - Marr (1986 ) }{fj’iﬁl TER | &@“@3’%‘;[' ElfJfﬁ!
TRl b R IR J/”’?’EEEJ“%? [“E’P CPyBfTs ) Py g == 5
SV R SIS TR RS 1 RORIRERE S S e e
ER ek = ek "‘»I?# I'TFJ{H'I@*JE%M U%"EE‘ N i’pﬁ*ﬁ“ﬂjﬁ' J'IPA ?ﬂ%’]‘ Y
ERENE S JTebUE W'FB%J/;IE@@?%H@F F'Jﬁrﬁ?li » F5l _J'Ejﬁf‘ﬁﬁ‘%ﬁﬁiﬁﬂﬁl e
R R R 7 i PO e s, %;wﬁl@? I B -

PR ﬁf“ﬁ‘ﬂ%&gﬁw G X417 BT ER EUS A Y
o) > AFES U 2 MR 3 AR - R lﬁ%ﬁlﬁi‘%ﬁﬁl@?gﬁw AR I
AR A~ B C D PAIHGIEL 2 (5 GEpTs AU RB RN

A GG S S P O RRZ N ) S0 *ﬁﬁ!ﬁﬂﬁ@ﬁﬂéﬁﬁf‘fﬁ
Bl NI g 2 E‘EW&M#% N rf;:ﬁ*%“(opportunltles)J Bl 5 = R S =
TN Fgﬁfkfgﬁ’l;ggg%ﬁj ; .+ = RS Ji[i&ag;, Pt A %J[HIJ E[J? [L‘EEEZF‘%T??
AL~ B EE RE Iﬁwﬁb © o R U - irw Ifk i
P EIARRRIEAE BATE ~ HIF iy EII*@EVE? R AT J?Eﬂﬁ PR R

140



FRemBLSRNA S LA 2T

Vrim M BRI B RS - BRI - By FL,?P JEB BB ] B PARIAY LS
SHEABREB TSRS - o VIR SR I B (R Ml AT B S A I
Wﬁﬁ%’ﬁﬂéiﬁ;%’ Mﬁﬁ%w%ﬁ%

B 4k T35 OSBRI S MR T ) [ERLE R T
PR A S R Sk iﬁﬁi BT Y T RS (strength) | -
'irgfl JE 3 [w[ﬁuléfx 73 T’T“‘;plr*ﬁ” B ’%JB‘LEJ‘IJ F‘“ A FEJF%T F'@E[Eﬁh R Ei R 7
B BBESAIE] ~ 9%t IR ﬁﬁﬁfﬁf@ Liguzzatil F}ﬁ”?ﬂﬁ AAHATE g&‘“ﬂ FE A
A~ P Ll wv$t = L RS APV R L T
Hio

C 4 IELH R (S0 A P 2 (S0 gl % o SR RL T 0 T S
(Weakness) Ik ?igfi EE’B%%WFK@Q%!‘;’} Pty G C ufilpy Ep?ﬁi FE R Fﬁl 5“§ SHERZ:

C b H”Wf mﬁﬁ%ﬁfﬂ@ P B T~ R a1 Eﬁwlﬂ%iﬂi
- PR © [T  BECEIE « [ - 1 10 i
= [ WMMIQE@F[JJJEFF * H[FF? #IF' YR E R 2 R FF# FIE%IEJ 2 ‘r';ﬂ’f[#liyﬁ] M~ P
RIS 2 TS R e 2 (S -

D QISR TR I PO R L [ 52 J[zﬁrg,ﬂjrrﬂ ) ,'E—zyj RSl o 3y L
3*1‘ P:Z EET@E“‘[W"%Mﬂ A& = FIE'HLHF‘”E‘J’WH’?‘/’E = RS RIS Y
Eﬂj‘pj r';T‘T&jfff(threats)J [iSJ}_ EEJF?XM[E,\J%&#F%N ST [Pﬁ 3L R E&[@ﬁﬁtl%]
Lo R 2 A SRR D %Fﬂéli?ﬁﬁ%‘l%é??ﬁ% HRER ~ @Fl%m 5~ EIEVEERE - AKX
CERAE T GlTERE R TRE e e e S Ui SRS i
I8 PR = R S e o AR T T R 8 S T
W -

PR BT RBR U 07 427> 1 2 I S TR

A LRSI AR B > T 3 -

1 B 4i[L A 4L
W, (85h) (57
5 C 4L D 4L
i () ()

£iRR L0
[ 2 SRR T T L e

141



WHERAY 5% R AR T ELZ

4
i * .
39 o &1 6
385 | :3323 &
33 k ® 36 5 ®7 ®3
1
375 | 8 L9 eu 33
*3
37 b ® 07
35 % ® 2%
o | rS 29 ¢ 28
E‘L] 3.65 20 30, -
) 36 P ® 40 L PO
355 | & 18 ® 24
350 €12 3l &3
@41
345 ¢ o5 &16®17 o2 )
34 1#13
335 b
1
337 o2
3.25 L L L L L L L L L L L
36 365 37 375 38 385 39 395 4 405 41 415 42 425 43 435 44 445 45
i
q%‘ﬂ 3 }%&%““[ﬁﬁ'ﬁ‘f@ﬁ’iﬁ%ﬁﬂ?ﬁﬁ?ﬁl@ @E‘??ﬁ’ﬁl@ ZWFQH%‘N
2 > )] R L2
L~ BB iEix
> }'I\I__;':I:] 1

FPICRLE G SRR R AL [P RURLS B (D S T AR
MRS l_i SRR A N ST LT A g

PRGOS A TR U RPN R TSR O 21 2
(55.4%) » £ #i1'| 20~29 R {f Lr(53.6%) - W L N F1HT 2 (42.0%) - I %,ﬁ_mj
S £(36.69%) » fli * P 1T 2 41T (39.4%) - 52.6%HLT B RAGE  i  H1
PRSI 2 FURIRS ~ T 5 [l s 2(44.8%) > fﬂfd[— PP s I [l
%(504%) > L] ST L 9(63.1%) » HEEEL PURLN TR R L2 (35.3%) 0 ]
IR RIRENER PP R = %if (48.5%)H 14 30 {F17]](14.7%) -

s %Tmeflﬁﬁ'%;lﬁf?iﬁ BUR IO T S e G R R
L T SR DR 2 1 iﬁ;lﬁl 9 PRI BRSSP A
EEE A ELE U o HOVRLES T 2 RS ER R T ROR R H#ﬁ%

F = iﬁ' > M PR S S e B T L F%Fb?ﬁi?ﬁuié%% E=Xl]
FU g P o = CEETRURRRL TR R I L T 2 R Al R TR
e Wt@f@ﬁf'ﬂ#j}'} FE S I = I f T 2R P -

WS SR A PRSI PR R R [Py - S B PRAETR RS R TR Ty
R E S ARl R T lﬁif@?ﬁfjﬁ? oo VRS TR RIEES #gﬂélzqujj/

142



FRemBLSRNA S LA 2T

O T IR o b e S ST J%ﬁ?&ﬁ@ﬁbm Jp%dr@tm;ﬁ et
Bz 8 TRy fﬁ! Fudr R E Ty ,ﬁhﬁ’f*‘ SEE A r%’é}\l?fﬁflﬁl o PELRY fﬁ#r‘éﬁ
SINES l?ﬁﬂjplbié@ﬁ’rﬁﬁ A EEEERmEAVE T ﬁ' ) N S B A T

R T SRR U A F.j% (e B R el o Bl
“‘JPIJNPT ’PI‘JI?[ S PN B S R~ d»f? A~ IES VR BT VEED T
H‘E[%TJ RS T B BT s ) 19 B —";? FR G [
SY OV BRI S R L T Téﬁﬁﬁft@ﬁﬁ B g I
ARG~ LSSV R [N T PR ) pUTE UL T 7%’ LR TR 19
Al AR B Ft 6 = SIF C1I #1%3&&5%#5‘;55 **‘ﬁ%ﬁ REL R
JINFRY féﬁiﬂﬁa@@ﬁ AER I g PG SV Tl |ﬂ LT 5
VR P [Pk S TR [OOSR B o PR 19 5 )
PR PRSP > BT e PR RS ~ IS J [R5 RU it If ﬁﬂf\ T ~ fY
Lig R RN S gt il e A S I W7 Wéﬁﬁxjm@ﬁﬁ SUEZES ”ﬁ:a\n 1) 1}%‘@
e VR E rﬁ'?ﬁl%?m AT EVE B ﬂ%'  FET) 19 RN~ AR
NS *%?H'[“I_L"[ N ﬁggﬁﬁgk%ﬁﬁ Flfﬁiﬁpf?‘l , ﬁéﬁf—fﬁ If{:‘)yl[—{ KR
il F A P T WLF'%F P PR - %ﬁ)\ﬁﬁbﬁ'%%wﬂﬁ] HU%E R B -

=5 F”[”F‘ Driver =2 Toucher(197O)F”T;fELl' I’ bi‘riﬁl*ﬁﬁ'ﬁl T.J%Wﬁ » 3 *U?VJI”JUEIEU“ o

riﬁ'?%%i%ﬂ@i%ﬁﬂ ANRE-7 3 tfr}%i‘lﬁf‘“[sﬂ' "”@E‘Vtﬂﬁiﬁﬂﬁz’%ﬂ
TREPERIL ) - AR fﬁwwm BRIy« BT TR AT
TJEJBMJ rﬁ?ﬁF@F G PR e ] s}ﬂ%‘ﬁﬁitmﬁf@?: » SR TR S
Ea I e *ﬂ%?p PRI TS R YRR T 0 - AR Driver
Toucher(1970) & 111/ BLEEIEE%%FFU-,{EH% PR AR IS -

A R T S R AR AP A S R R L )
HUY pupuRk [u’l"ﬂ% UP“‘gﬁ %Z’F“ﬁ'ﬁﬂ%%‘i}f”ﬁ ;IEJ@E’?ﬁ VR OH E] 17 2
iﬁ%%%&%{?ﬁ%ﬁ%${ Rire =~ S RPN R R e (S G = UL o 7
R R A WV RS o = v PPN R T (R S (AU U 10 S
FLAR A AR e D > T RO Bl £ = SRR R ] 8 SRR ARG
FHPVP T = P < DEE AP TEI «
— @%

LRI | gtﬁ,u ' I b)fﬂ%@fﬁj} RSy ¢ %g\?ﬁﬂg%@@  fi S R
G R (PR I A RV R TR o PR R 2 R

MR R LA T R LS S O TIAEH y » hhEy ﬁi"ﬁ&%ﬁﬂiﬁﬂ“

g;r (> BETAIR: FEREREGIT = 64 20 [ R P o IPL]%IFQHI%%[FJI A

143



WHERAY 5% R AR T ELZ

%[ﬁ‘[m@%ﬁ%ﬂ ’E[, A Iif“iﬁ_?ﬂjlﬁf“ iﬁ;ﬁglfj,’%%ﬁj ) EIF]‘ HEEANVISE o 7~ 184
SRR AU PSR TSN - YT S W%@ﬁﬁ@@Wiﬂrﬁﬁ?
Wi g~ TIEPRUR r%ﬁ)\ﬂ IR rﬁ'r—jﬂ%?’fu » HI#%@*EWWE—% £l r%ﬁ’ﬂfﬁ#[@ﬁ fr
") 2 RS R AR R 2 R f'ﬂ VERGER - BT %ﬁ/’(l’%ﬁ‘ﬁ“l’ﬁ'ﬂ]']@
S Tﬂl’ﬁ?f&’ﬁgﬁéﬁ)\%ﬂﬁ PITRIVR =% 5l Py S BORSERERE R (B
F‘U%'ﬁ’ﬂf%?ﬁ‘[ CEE MR IR R PR EUL o = R RS R
o 1l %ﬁﬁ?%ﬁ%ﬁlﬁﬁ'ﬁgﬁﬁl@Elfjé:ﬁ fl%]é@i&' > PEUR R fE VR AT 2
l’iéfpl@?ﬁfﬂﬁﬂl@ 7 T CERL RS J;lgﬂ— B J%%&,.”ﬁp@'g‘@'@ «
% s HF] ‘\Wéﬁ'%—fﬁiﬁ—ﬁ‘J@A Hwhlcg%,ﬁj@%ﬂﬁﬁ A E| 10 = [ ) [Mflz 53 Vg&‘?ﬁj@\

FHA ferT]‘Fpui/Dl?le;f’?th If%ﬁ%&r :L_Wfﬂ U T RO RN AR VB i S v
RSk E’Ef\ﬁqglﬁw?lﬁﬁﬁat@i‘ F] 8 F > = LIRS R AR R 2R
O REHETFP ISR E PO RS o RS R IS A RO - (R
PR S ﬁlFuffElesr_F R o M BRSSO R S SRR ,1H4
S AP = DS R SRR fo T T R > PN RS T
P« T e R

g S
LA SO B DR g Bl m F H W ¥

]

http://www.yamay.com.tw/index.asp, 2005

2. T3 RS SR EW?MHJT% ol BT A SRS Y
AR ﬁﬁ » 2002 -

8. R RN SBR[ B R VP A R
%WW&#ﬁ%@%%@4% » 2004 -

43ﬁ3’i%ﬁﬁﬁ¥5fVm%-WﬂﬁmmH  fER R R ARG - AL
FIRA P 3~ S5 P P SR Er P i > 2002«

5% *;ﬂff B R > A GRS T $5-2004 ﬁF P = ol B OM SRR SR ~ B E o
http://202.39.225.136/indexc.asp,2006 -

6. ¢ *;ﬂff B R L SRS T $5-2005 B[RS S RVE A IR, N BRE]
http://202.39.225.136/indexc.asp,2006 -

7. U RUNIE SR L P B ) PR PO i 2002

8. RS QR [l B ﬁ?ﬁﬁﬁWHMﬁWF%—E@%W%W’WTW§
A T ﬁlrﬁ?}lﬁ ’?ﬁ*H » 2005

9. st L rﬂ?Ei fﬂ[@%ﬁﬁu r‘@i%%' **E':’TJVJIT—I | & 'iliﬁi*‘ﬁﬁb B {1 > [t 3 A

M‘%iﬁéfﬁ*ifﬁ5ﬁf?ﬁiﬂ » 2004

10. HiT pt ’f§§{§£¥¥%ii*§ﬁﬁﬁffﬂEiVEWﬁﬁggﬁéﬁﬁ;Vﬁﬂgﬁ—fflEJﬁﬂééﬁﬂétﬂqfﬂiﬁ;Vﬁii*
S0 ER i) - RS I [ SR H T 2001

115 BT 2 R G e gy (1 W BV — ) F T ] RS O

144



FRemBLSRNA S LA 2T

S B A *FﬁEqiiWUFEFJ —F”Ti/ » 2006 -

12 4F% 1 > Rl GEER VP - Hﬁ’%*wﬁn’mﬁﬁ* i+ v > 1993 -
13. ’PF‘”J%Q FﬁF'r‘%{@’ S P BRI VP - K R Bﬁﬂﬁ**%ﬁl AR R
4 ¥ 2008 -

14. bR «ﬁ*ﬁﬂ?%ﬁﬁ%hﬁﬁ@ﬂﬁ?ﬂ]ﬁ&%—[ JEVEDRIER (] > it pl A SRR
BRI Tww 1988 -

152 2 RS GUERGE L BT B AR T b@%ﬁﬁ@ R A VP AL
#'%y4\38g*%y%[%ﬂ#ﬁ%ﬁraﬁ*4 Tudf » 2004 o

16. %5 - «@ww1“ﬁhgﬁ?%%vmw’%ﬂWHﬂﬁ**Wﬁ$#W%F
4uraﬁ*4 =y 5 2004 o

17. @ B ~%Bﬁ%ﬂ%7 S TR e lawmrm&f;f?:;v@% B s (AR
o P Tww 1999 -

18. il S iy o ST (TR B S TR Bl Ve > R LI [ SR
z&f%ﬁ*4 » 1999 -

#lrle Ww@aﬂﬁ%ﬁmlm’ R E | mft’ﬁ%@; T > RN RIT SR S

H@ﬂ@kf@ﬁ*4 Tww » 1996 -

mifm~%$f§’ IR - e - 2002 -

219=/H+ > f&EIxfﬁFlﬁaW?ﬁﬁﬁﬁﬁ&ﬂ VL BRI sk i
r&ﬁ*4 =y 5 2004 o

22,4511 S S DK ALY B R U 81 B S
Fru?f’ » 2002 -
28,974 » ST U - AP S0 B TSSO i
1988 -

24T RA{FY ~ B2~ ARSI RO
http://www.evta.gov.tw/employee/emp/001/009/bb2/bb2-18.htm ,1997 -

25. [T » o EﬁFl}ﬂ&“ BUEREI l*ﬁﬂﬁ I t’lfﬁ L > 1 (3) 0 1989 > FI19

26. i<Vt > Evﬂiﬁiﬁ F%njﬁ *ﬂff%&' » 1997 -

27 [ I é&ﬁﬁﬁf FEEY ﬁLr%F'i;TEI*J?EE?J/TJIZ'“ R Sl S5 ﬁw ’
2004 -

m@?@ i i R N S S Ve ] G LB [

@AA~§§“@F%%E4WW + 2008 -

29 [ p) - = SRR RS ke VSRR AR  SIETECRUA B R S VT > R
[IESaa isUIE 4 W%*TJ“F’?@‘“# v 5 2004 -

30. 7 FF = ’?E ﬂmﬂfl‘ﬁ%?@*ﬂ]giﬁw ﬁﬁ R S e A RV EFJIT’LPI‘ -1 [k~ R P
B R FAfpd iy o 2005 -

31.7fEkA r,ﬁa | /mkfr*‘(Brugger Walter)?*’% » (1989) » iETE AR 5 & Fﬁ[‘;ﬂ » 2002 -

321 R ’,ﬁﬂW%M%ﬁ*@%ﬁbﬂrWﬂwﬁﬁwu%ﬂﬁﬁ«*ﬁﬁ@
%TFJZE?Fﬂ Fruﬁ’ » 2004 -

145



WHERAY 5% R AR T ELZ

33 F S+ (S R AL B T P - R I S
Ejﬁﬁiﬁfé{tﬁ’?ﬁﬁj FEF%?P » 2003 -

34. ?'[ i ZRBE ST T F]I[E&'ﬁmm“ﬁ% » 1991 -

35.Jigh - F??'?E‘Eé%“ﬁ'%%ﬁ?ﬁﬁ’[i [/Elﬂﬁt*lﬁmi > E19t A - 7 (2) 0 1994
Fl 37 96 -

36 BIBIRY - WA LAN = JEG o S - AV - 1992 ¢

37.@f& A EPHAP Iy~ HE LSS VPR ) @R ]
e S “*IE*TIE%FVTF% ?1/ 2003 °

38.JRL g - I ER LS B‘ﬁF‘f‘”ﬁ%‘/’mu—[ [N (BATELEY - 7o PSS
RN F PR > 1996 -

39.Clawson, M. & Knetsch J. L., “Alternative method of estimating future use” Economics of
Outdoor Recreation, 21(7),1969,pp.36.

40.Cardozo, R. N., “An experimental study of customer effect, expectation and satisfaction”
Journal of Marketing Research,2,1965,pp.244-249.

41.Daneshkhu, S.,” Theme parks’ thrills and spills, ” Financial Times,1 ( May ), 1995, pp.3-5.

42.Driver, B. L. & Toucher, R. C., “Toward a behavioral interpretation of recreation of

planning”. Element of Qutdoor Recreation Planning,1970,pp.9-31.

43.Drive, B. L.& Brown, P.J.,”A socio-psychological definition of recreation demand, with
implications for recreation resource planning, “Assessing Demand for Qutdoor
Recreation,12 (8) ,pp.62-88.

44.Day,R.L.,Toward a Process Model of Consumer Satisfaction, in Conceptualization
and Measurement of Consumer Satisfaction and Dissatisfaction, H. Keith Hunt, ed.,
Cambridge, Mass.: Marketing Science Institute,1977.

45.Dorfman, P. W. “Measurement and meaning of recreation satisfaction”.
Environment & Behavior, 11(4),1979,pp.483-510.

46.Giese, J. L., & Cote, J. A,, “Defining Consumer Satisfaction”. Journal of Academy
of Marketing Science Review, 33,2000,pp.30-40.

47.Goodman, J.,”The Nature of Customer Satisfaction
1,1989,pp.37-40.

48..Hemple, D. J., Consumer Satisfaction with the Home Buying Process:
Conceptualization & Measurement, Conceptualization of Consumer Satisfaction
and Dissatisfaction, Cambridge: Marketing Science Institute, 1977.

49.Hull, R. B., Michael, S. E., Walker, G. J. & Roggenbuck, J. W., “Ebb and flow of brief
leisure experience, ”Leisure Sciences, 18(4),1996,pp.299-314.

50.Hull, R. B., 1V, Steward, W. P, & Yi, Y. K.,” Experience pattern: capturing the dynamic
nature of a recreation experience,” Journal of Leisure Research, 24 (3) ,1992,pp.240-252.

Quality Progress,

51.1ttelson, W. H., “Environmental perception and urban experience,” Environment and
Behavior, 10(2),1978,pp.193-213.

146



FRemBLSRNA S LA 2T

52.Jackson, M. S., White, G.. N.,& Schmierer, C. L.,“Tourism experience within an
attributional framework”, Annals of Tourism Research,23 (4) ,1996.

53.Kotler, P., Market management, Analysis, Planning, Implementation and control,
8ed., Prentice-Hall, New York,1994.

54.Lawler, E. E., Motivation in Work Organization, Books/Cole Publishing company, 1975.

55.Miller,J.A., Studying Satisfaction Modifying Models, Eliciting Expectation, Posing
Problem, and Meaningful Measurement, In The Conceptualization of Consumer
Satisfaction and Dissatisfaction. Hunt,H.(eds). Cambridge: Marketing Science
Institute,1977.

56.Manning, R. E., Studies in outdoor recreation: A review and synthesis of the social
science literature in outdoor recreation. Corvallis O. R.: Orgon State University
Press,1986.

57.Marr, J. W. (1986). “Letting the customer be the judge of quality, ” Quality Progress, 19
(10), pp.46-49.

58.0liver., Emotional Expression in the Satisfaction Response. In Satisfaction: A
Behavioral Perspective on the Consumer. Boston: Irwin,1997.

59.Sampson, S. E. & Showalter, M. J.(1999),“The Performance-Importance Response

Function: Observations and Implications,” The Service Industries Journal,19,pp,1-25.

60.Virden, R. J. & Knopf, R. C.,” Activities, Experiences and Environmental settings: A Case

Study of Recreation Opportunity Spectrum Relationships,” Leisure Science, 11
(2) ,pp.159-176.

61.Westbrook, R. A., “Interpersonal affective influences on consumer satisfaction with
products”, Journal of Consumer Research, 7,1980,pp.49-54.

147



