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ABSTRACT
The study uses conjoint analysis to access how the consumers’ evaluation on the relative
importance of farm characteristics and to estimate the part-worths values for the external
cues. Market segmentation was done by clustering the relative importance of the farm

characteristics: one on certification and publicity and the other is on quality and price. In
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addition to the different opinion on the relative importance of the farm characteristics, they
also differ on the source of travel information. However, there are no significant differences
on the socio-economic characteristics and the length of stay between the two clusters. It is
recommended that for the cluster on the certification and publicity, the farm should obtain the
official certification issued by the government and to enhance the visibility of the farm
through promotion activities on various channels. While for the cluster on quality and price,
the farm should use internet as the major channel for price promotion and probably should
serve as the travel agency on planning the recreation activities for the group tours, and the

services are well worthy of the price paid by the consumers.
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