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ABSTRACT

The Chinese’ visit in Taiwan not only triggers the development of domestic tourism
industry but also is expected to ease off the ““tourism deficit”” of Taiwan to China for long time.
Thus, theChinese tourists’ value degree on each ““service attribute items” of “Taiwan trip”
and their satisfaction should be the issues concerned by the tourism managers when they
manage marketing and management. Therefore, through “focus group method™, this study
found out the indicators influencing tourism service quality. With the consideration that
*“continuous nature of the interval scale” is more likely to meet human decision-making model
in the real world, comparing with ““discrete nature of the ordinal response”, the research used
“Ordered Probit Data Transformed Method™ to transform the data patterns can thus be
compared scientifically. Subsequently, this study employed “Importance—Performance
Analysis™ and ““45° Iso-rating Line Analysis™ to find out the services valued by the tourists
and satisfying them and their managerial meanings which was beneficial for the companies to
examine the rationality and priority of resource arrangement for managing the right
operational and strategic deployment. This research found out that in the progress and
practice of tourism cooperation promotion across the strait, there were actually many issues
worthy of the people’s concern, negotiation and proper arrangement. With regard to these
issues, this study also provided the corresponding suggestion strategies as reference and
expected they are helpful for the business circle to maintain satisfying market order to

establish the high-quality image of tourists’ Formosa.

Keywords: focus group method ,ordered probit Data transformed method, importance

performance Analysis, 45° iso -rating line analysis
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RV R OT W MeRL F o SOERIRL Y ARy, g TSR A VB
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