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Abstract:

This research includes discuss up to 33 branches of a securities firm as analysis sample.
We evaluate these branches’ performance efficiency with Data Envelopment Analysis and
Malmquist production index. This study focus on how the branch’s excecution ability and
customer services affect on performance efficiency and provid suggestions for improvement
for managers.

The results show there is no significant difference on Technical efficiency across seasons.
For the pure technical efficiency, we find upward tendency from 2002 to 2003, which means
managerial decision-making have been improving the efficiency. Generally speaking, the type
of scale efficiency in 2002 is approaching V type, but the type of scale efficency in 2003 is
approaching N type. As for Malmquist index, the mean of index across 33 branches is smaller
than one which indicating technology has regressed.

We also suggest manager to improve these inefficiency branches through changing

inputs and outputs according to the Slack Vraiable Analysis.
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691Q1~92Q4
91Q1~92Q4
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=1
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<1 Al* A4 A6 A9* All
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<1 A21 A22 A23 A24 A25*
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A33
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7
CCR BCC

DMU (%) 67(25) 157(59)

DMU (%) 197(75) 107(41)

264 0.851 264 0.943

91Q1 DMU (%) 7(21) 19(58)
DMU (%) 26(79) 14(42)

33 0.802 33 0.896

91Q2 DMU (%) 11(33) 19(58)
DMU (%) 22(67) 14(42)

33 0.859 33 0915

91Q3 DMU (%) 11(33) 19(58)
DMU (%) 22(67) 14(42)

33 0.860 33 0.920

91Q4 DMU (%) 7(21) 20(61)
DMU (%) 26(79) 13(39)

33 0.859 33 0.896

92Q1 DMU (%) 6(18) 21(64)
DMU (%) 27(82) 12(36)

33 0.844 33 0.952

92Q2 DMU (%) 11(33) 20(61)
DMU (%) 22(67) 13(39)

33 0.874 33 0.956

92Q3 DMU (%) 8(24) 17(52)
DMU (%) 25(76) 16(48)

33 0.850 33 0.980

92Q4 DMU (%) 6(18) 22(67)
DMU (%) 27(82) 11(33)

33 0.862 33 0.979
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