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Abstract

Mobile Commerce combines the characteristics of Internet like cross-region, interaction,
and multimedia; and characteristics of cell-phone including individualization and convenience,
may cause the old segmentation variables to be unfit in the new market. Currently it lacks
deep discussion for segmentation variables in Mobile Commerce, so the purpose of this
research is to find the valid segmentation variable in the Mobile Commerce market. It utilized
the questionnaire as an empirical study and also utilized Chi-square to assay the differences of
the demographical, psychological and behavior aspects respectively in using behavior
variables. In order to verify that the conclusion is strong, this researcher utilized the ANOVA
analysis, Kruskal-Wallis H analysis and Correlation analysis to show if there are significant

differences of buying behaviors in different market segments. The research discovered that if

lrﬁ'\ ?J;—_—'-ﬁg? %,:ﬁ?{*"'
TEAAE L EAPE T L
k2 BRI €A P4 (%3E 0 NSC 97-2410-H-182-007-MY2) » 4 4t K 3 o

-97.



% ¥ 2% E Vol.4, No2, 2008

want to find out more consumer behavior differences with the single variable, the best
segmentation variables are ”age” and “sex.” Sex, age, occupation, number of people of family,
family life cycle, place of residence, constellation, interests, can also be market segmentation
variables respectively. The age can be the price segmentation variable; the occupation can be
the behavior market segmentation variable; the age, occupation, average monthly income,
place of residence, constellation, accessible to Internet, and the hours of surfing the Internet
can be the source market segmentation variable. The level of education can be the market
segmentation variable as the future market potential. This research conclusion summarized

the best market segmentation variable in order to provide marketers an objective reference.
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