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Abstract
Globalization refers to the process of increasing social and cultural inter-connectedness,
political interdependence, and integral economic, financial and market. The effects of
globalization have been far more influence in each individual, business, industry, and country.
In fact, an enterprise is still highly possible to reach their performance advantage in the highly
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competitive environment. For example, prior studies have suggested that a strategic alliance
through co-marketing cooperation can satisfy their customer needs so that the competitive
advantage can be maintained. Since Mercuries Life, subsequently renamed MassMutual
Mercuries Life (= 7 # 28 * &) is the only one company that has experienced a strategic
alliance with MassMutual Financial Group of the U.S., for many years, this company is
naturally suggested as the sample to study. Through the questionnaires distributed and
collected from to managers (340) and employees (640) of the company and using the SPSS
statistical analysis tools, the significant results (including the competitive environment as
the controls) show: When the company faces the competitive environment, the managers
enhance their organizational communication and conflict management that can uplift their
co-marketing cooperation from the strategic alliance. However, while the organization fulfills
with the higher level of conflict, the managers should not try to deal with that conflict by
communication since the interaction of conflict management and communication in the

empirical results in negative effect.
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FESTHEMOPRRER P F )2 M2 B B (5] 4o \jﬁa‘«ﬁ SR
Mg H R ARfE) S B F1 R o 3 4 (Likert) T BhitAiE o d FIRK ZXRE G E
P24 Fd, ~ TR, ~TRAL, T2k, > TEF¥IRL ,EIREEAY
BE G~ A o
*F 3 £ % KMO & 5 .842 » Bartlett 235 % B 7 y 2 & 5 830.092 > & %% Eigenvalue
< 1> 2 & Cronbach’ s a ,%# % .506 —‘5;,13:3 LR AEAETO N AR
23 BBRFIZ > FMAN35 BIREA MIES c FIMARERRIATVEIZEARE
CAARFREAEPE N A BEE AHEERE RS 53.78% 0 oA Bk
BFE L (DN RFZRLER S QIR (drk 2 97w o

%2 AL ®R ¢ 2 (Jaworski & Kohli, 1993)

WEF2 R AR Loading
o E I  E RS 0.812
s KPP ARMPARIETOPEM PP REG LB Py 0.746
s BPHBENRP A E e P RS RIS 0.684
NPT RG NP B enfirRE 2 0.748
-25%¢&&mewﬁ ¢EEFE 0.645

IR 2 e A
C SPBRE RS AR s H B MR 0.757
AP P AR BN E g S ERPe 0.733
s AT RIFHERIP RO IR BRI ik T hig R 0.691
« NP D A By R INP ha F TR ARE R 0.687
C NP F AR E(FRF) > F R EARINPF SR 1485 0.565
s ARMPR R ERE - AU R 0.508

FHE 0=.506; %A RE (%)= 53.78; KMO=.842;
Bartlettx =830.092**; & 4% Eigenvalue >1; **& ¥ -k & = .000
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*F 3 £ % KMO & 5 .898 » Bartlett 3% )% Sk e y 2 & % 2928.996 » & %8 Eigenvalue
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% 3 ‘?pﬁ” P ST aiEe Fle S 174

FFERENF Loading
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c PRAFNL (FlR iz € B IR AEE (TN 0.521
C FRALE RERT S BE G e 0.525
© g V@%%?Pﬁ@ﬁ%%ﬁﬁwfm¢¢ 0.693
-%#ﬁ?%ﬂﬁ&ﬁiﬁﬁé“ &gl = g aRRAL 0.678
CGERATE L S ek M AR vmﬁw 0.642
. mWﬁéﬁﬁ P s 4R 0.623
- FRINEpEAED é_%i;% 0.564

F‘ H @%
'Zﬁiﬁﬁﬁ*ﬁ%’fﬁiﬁm%~”2?ﬁﬁi“% 0.659

THREIPF e R HHD AT e EE 0.679

ﬁﬁ&ﬁgﬁwﬁﬁ’ﬁﬁ?wwmﬁﬁﬁﬁziiﬁgﬁ 0.741

o8 TR E A B TR 0.670
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TR FEREL
o A R oA F oy ik X rrn% e g 0.594
s kW HDT R BFEITNE ﬁn&?fé &5 PRIE 0.580
c MIAIBE AR SE IR TR 0.670
.ﬁgaﬁﬁéﬁﬁﬁéﬁﬁﬁﬂﬁ 0.698
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10 L lE
. %ﬁ—‘f'*ﬁ%”a‘a.ﬂ B 5IANPRRE e g ﬁﬁ'ﬁ% gk JRAR 0 g 2 T RP 0.606
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c BEE e SR S EFEA(YR) 0.744
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LEATRICEEE > f RIS K rad :igifgéc B % fr 7 Fe T (Astley

¥ Brahm, 1989) c & ¥ {rik B e 45 - 3 F 57 - A H R HLB R %R
FE TN Aol FT3 # 3% (Townsend, 2003) - Jaworski £2 Kohli (1993) 4% & & ¥ 5+ %%
B Bl 3 (bl4ei P BAEE F K2 - B0 - 3 ABAARE &)~ L

BRMGHC A ERBERAE EY o R E - 0F ) s FUFRE(Glder s 7 oe 1Y PNFIRE
LREHR)E L= BFF o YL LRK T E "EFERR s TRAL, > TR

L, TARA, -~ TAEYARA gfﬁﬁ?%‘v\w\f@% D~1+4 -

* 3 £ & KMO g % .809 - Bartlett 325 % S e y 2 & 5 889.025 » & %% Eigenvalue
<3 1 % & Cronbach’ s o & # 5 .809 Jﬁ;,’:;;ap\ TR HEATO N LT
%’ﬁ%l‘}i’ﬂ% FMEI35 PR EA NIEG c FIMAFECREIFEORAERE > A&
FPEREAYEPE NS 2 BFE o AAFEREL S 6112% 0 2 = BiEG FE
B (DFHERE S QMEBA Q)BT EHECRE 4977 o

% 4 2 ¥ L% B (Jaworski and Kohli, 1993)

L n 1% Loading
REZH ERE Sk o g:if%“féff'*mwsm 0.730
Frenk g R JRARA B AR NG R 0.807
J AL A P TR R R T Jm,z, 0.779
HLBAR
BEBEARAEY 2P E NP RE - B A F A 0.611
BERERBAEY P HHEY LG b 0.734
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FEMREEE L o BERA 3 > FF A~ 17 (A principal — component factor analysis
with rotated varimax solution) 3 2112 T &1 s xR ¥k o # — £ & KMO (EAgE st
EXk#E > 7 4e Kaiser ¥ Rice (1974) frde dl <3 0.7 r’?’ﬂi&—fi ko & - BE A DR
f%&“ BT RE R 50% o & - B A TR B AEALE 1.00 SRk o Ty

7riE % Haman’s chH )5 pig (One—factor test) RKi&p|S B A Bou b g e L F I
AEFRAIPMME S A F P CMV P (common method variance ) ( Newbert, 2008) o A
RGP s A AR REIRT > AN AE < | 2 1; EEBE L 63.22%
T ¥y fﬂ%\iﬁ i {7 %] % 4 7 (unrotated factor analysis) - - B %1% (Fist factor)
ﬁﬁ*ﬁ RE & 2793% (]2 50%) > RN FRBLILERL (smgle source bias)

B0 g i

4. REAF T

BB febMaiph G, B REBEERTHEFHETES FFTEE (=83
P<01)49t2i¥%%%k’i’ﬁfiF’“P"’7‘ BFR (=120 P<01)° 5B frd MehT 3o o w1 8§ il
(M=3.99) 2 k<5 & (M=385) B F frb MenE B L B AW P2 L LHRE
2 (SD=287) ekt 2 XL %8 (SD=42) (FEFiE- ) 54— x> it
BEORERN  p ol 2 al;;i;a' g ‘9_?75‘« LAEREEDL ,ﬁz/fg‘}}‘@%ﬂﬁ: (p=.191
$ 481,P<01) I PF B4 crfa B 8 5 39.1%° F & 3% 108.33 (R*=.391 » F=108.33 >
P<01) Al gL ®PET £ (VIF<10)° BA - om0 M AR R
Be? A ELOREPN R LMY (VIF<I0) - 4] %8kl » P B ¥k
(B=.374 » R*=.495, F=69.61,P<0.01 ) o & B 7= ¢ 2. 2 3 1£% &1 > § &5 B p S
XRIEFERE S LA AEESAB YR (VIFIO) P33 B p $8h 3 5 3R %k
L p w4 (P=-.104, R’=.505, F=6.97, P<0.1) (Z£R 't =)o & Bk Hla 2 Hlb % =&
2o BRH2 A X2 (dodk 5957 )o
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