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The Relationships between Experiential Strategy Module and Consumer’s Attitudes
—The Case of Regional Hospitals in Southern Taiwan
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Abstract

After the Implementation of the system of the National Health Insurance, consumers’
right is becoming more and more important. Facing the same payment standard and the
limited medical resources, competitive pressures of hospitals are increasing. This study
wanted to discuss the relationships between experiential strategy module and consumer’s
attitudes and the moderate effects of involvement. The number of the Pretest sample was 50
from a regional hospital in Pingtung. We conducted interview of 270 clinical patients was face
from 2 regional hospitals in Kaohsiung and 2 regional hospitals in Pingtung. Finally, there
were 240 valid samples. The results of Regression Analysis showed that “SENCE”, “FEEL”,
and “RELATE” have positive effects to “Affective Attitude” and “THINK”, “ACT”, and
“RELATE” have positive effect to “Cognitive Attitude”. “Affective Attitude” and “Cognitive
Attitude” both have positive relationship with behavior intention; however, “Involvement”
didn’t have moderate effect to “Affective Attitude” and “Cognitive. The model of health

experience can provide regional hospitals with a helpful direction for management and
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planning.
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