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The Study that is the Influence Factors of the Consume Behavior Intention of Farmers’
Supermarket's Customers
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Abstract

The purpose of this study is understanding the service management of Farmers’
Supermarket, and the influence between the service quality ~ the product quality ~ the customer
satisfaction and the customer behavior intention. Then discusses the difference in the
population background characteristic in each construction by ANOVA analysis method. As
well as further discusses the customer towards the service quality and the product quality of
Farmers’ Supermarket in its customer satisfaction and consumer behavior intention whether
has the connection. Also, find the main key influential factors of between each construction
surface out that can influential Farmers’ Supermarket in this study.

The findings of this study show that the cognition of the customer of Farmers’

Supermarket towards the service quality, the product quality, the customer satisfaction and the
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behavior intention could know that the primary different cognition factors are the population
backgrounds characteristic of education level and the purchase number of times. Moreover,
the relations of the customer of Farmers’ Supermarket towards the service quality, the product
quality, the customer satisfaction and the behavior intention could find each construction has
correlation. Furthermore, " empathy | ~ ' Staff's quality | ~ " assurance | ~ " products quality | ~

M prestige |~ service ability ;" Service Content |~ entity Presentation " loyalty |~ external
response | and ' reliability | are the main key influential factors of Farmers’ Supermarket
towards the service quality, the product quality, the customer satisfaction and the behavior
intention. According to this, this study further will aim at the findings to propose the reference

of might supply Farmers’ Supermarket to proceed the management of marketing strategy.

Keywords : Service Quality ~ Product Quality ~ Customer Quality - behavioral intention.
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