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The Study on the Relationship between Perceived Organizational Support and

Service-Oriented Organizational Citizenship Behavior of Nurses — Organizational

Commitment as a Mediator
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Abstract

The purpose of this study is to explore the relationship among perceived organizational
support, organizational commitment, and service-oriented organizational citizenship behavior
of nurses in the area of Taipei. In other words, it is to examine the median effect of
organizational commitment between perceived organizational support and service-oriented
organizational citizenship behavior. Empirical results indicate that perceived organizational
support of nurses is significantly positive related to organizational commitment of nurses.
Organizational commitment of nurses is significantly positive related to service-oriented
organizational citizenship behavior of nurses. That is, there is a significant median effect of
organizational commitment between perceived organizational support and service-oriented
organizational citizenship behavior. It means that the manager of hospital can use perceived
organizational support to raise organizational commitment and further to promote
service-oriented organizational citizenship behavior of nurses. Some implications and
suggestions will be offered for the manager of hospital based on the empirical results.
Keywords : Nurses, Service-oriented Organizational Citizenship Behavior, Perceived

Organizational Support, Organizational Commitment
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