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A Study of System Dynamics Perspective on the Teacher Stress
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Abstract

With step of educational reform, teachers must cope with many tasks, including changes
of learning approaches, reforms of programs and teaching materials, challenges of students’
parents to aggressively participate in school affairs, and various problems of students. All of
these make teachers take more job stress, and therefore reduce their job satisfaction. As a
result, teacher-student conflicts on campus are getting more violent, and it is more common
for psycho-physical health of students being harmed due to teachers’ poor emotional
intelligence. Therefore, this paper seeks to use system dynamics approach to construct factors
of teacher stress. Emotional intelligence, job satisfaction, role stress of teacher, loads of
teaching cognition, and social support are five dimensions for causal loop diagram and finally
create an overall causal loop diagram for teacher stress. The findings indicate that emotional
intelligence and social support are key factors of negative result and the others are factors of
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positive result. Thus, emotional intelligence and social support are main elements to reduce
teacher stress and interpersonal conflict, as well as to increase job satisfaction. Teachers are
the core of education. For improving the educational quality, the educational issues of how to
help teachers manage their emotions and get powerful social support to moderate job stress
and enhance job satisfaction would be significant.
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