407 25-097

TEL 04-24517250 3630 e-mal mhli@fcu.edu.tw

407 25-097

TEL 04-22846507 e-mail ¢2188024@ms56.hinet.net
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Systems
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ABSTRACT

The purpose of this paper is to set up quality, environment, occupational
safety and health management systems. Realize the philosophy of these three
systems, analyze the mutually relationship among these systems. Outline the
difference and difficulty. Provide solving method so that the enterprise can use
them as guideline for integration. Several cases are discussed. The approach is
new and its successful results will provide the enterprise with a better position

to enlarge the competition power in the future.
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Integration,



(Atractive

Quality EIl ement) t - Be QUbAHIBetnyent )

(1 SO9000 | SO5280000HSA

( QUENSH =+Q&aVvit ygntmeSatfaelt y

and Heal th QuEnSH)
| SO9000
(latnational Or g ahti aznadt ai rodni zfaotri
| SO) 1987 | SO9000
| SO9000 | SO/ TC176 200
15 | SO9000 2000
( 2000)

1 1SO09000

2 1S09001



3 1S09004

4 1 S019011

| SO9001

I SO9004

1SO9001

1SO19011 1SO10011-1 10011-2 10011-3

1SO14010 14011 14012 2002 1 FDIS
2002
Curkovic  Pagell(1999) 1SO9000
| SO9000 TQOM
| SO9000
Ebrahimpour (1997) 500 |SO9000

1SO9000



) | SO9000

| SO9000 2000 94
PDCA )
| SO14000
QUENSH | SO9000 2000
| SOa0:
2000
2000
| SO14000
(End-of-Pipe Treatment)
(Pollution Prevention) 1S014000 |SO/TC207
(Subcommittee, SC1  SC6)
(Work Group TC207/WG1) 20 1SO14001

1996 9

(Environmental Management System EMS) (Environmental

| SO90



Performance Evaluation EPE) (Environmental Audit EA)
(Life Cycle Assessment LCA)

(Environmental Aspect in Product Standards  EAPS)

(Environmental Claim and Declaration EC&D) (1S0,2002) 1
1SO14000
|SO/TC207
EPE
EA EAPS
A TGS AR AT TH A% J‘tﬂgl LCA TE JH E="AX PN TR =
140301 14010-12 SC2 ide 64
SC5 14040- 43 guige
TR14032 19011 FDIS E WG1
SC/4 v \ 14047 1404 Y
EMS EC&D 14020-25 ( )
14001/14004 14062 SC3
s Iy
—> ) —
14050
SC6

1 1 S0O014000



(1997)

(2001)

(Interface Corporation)

( RaAynder son)

Hui (2002)
(Environmental Impact Scoring System EISS)

) ( ) EISS



(2001) | SO14000

Kkng (2001)

1991 1996 17, 499
(Lean Pooduct.i (
) | SO9001 | SO140(
(kan I s Green)
| SO9001
| SO14001
| SO14001 2

I SO9000



A I

{} (ISO 14001)
A o (Life Cycle Assessment)
2 | SO14001
OHSAS 18000
BS 8800
BS 1998 11 OHSAS
DNV BSI BVQI SGS Loyds
NSAI NQA OHSAS 18001

- (Occupational Health and Safety Management System-Specification
OHSAS 18001) 1999 4 15
BS 8800 SO 9000:2000 SO 14001
OHSAS 18001 1SO

OHSAS 18001 OHSAS 18001



OHSAS 18001

OHSAS 18001

QUENSH

QUENSH

( QuEnSH

10



1S09000 () 1S014000

( )  OHSAS18000

QUENSH (Occupationa

Hedlth and Safety OHS)

Peter Drucker

1



QUENSH

3 QuUEnNSH

12



PDCA

13



PDCA

AN M T WO O~

N

14



15




2 .

| SO14001

NAOH

| SO140013.

4. 5. 1.

16

4 4

| SO9001 8

QuENSH

QuEnSH

| SO9001



RP-90-360-0190.05.30
90.05.20 J115 0.103 ppm ( O0.05ppm)
( B)
90.06. 12
NAOH
0.0103PPM
NAOH
(6)
90.06. 30 J115
0.0006PPM
3. | SO9001/ 14001
| SO9001 2000 8. 2. 3

(Bal 8noee Card BSC)

17



| SO9001/ 14001/ OHSAS18001

(T)

QUENSH

11 SO 9001u2DO00y NRanagemKkRrtguSy ememd s
- 2000.12. 15

21 SO 9004: 20 O0OMaQuagleinte n t Syst ems - G
Performance | mprovements
2001.1. 15

31'SO 9000: 2000 Qneanlti t §y sMeanesgtea IF2 n é a
Vocabul ary —
2000.12.15

18



4 0OHSAS18001 1999 ®zlctulpa®BndnMianfaljteyme nt
Systems Specification DNV Tai wan
2000.09. 27

5. CNS 14001 —
1996. 11. 30

6. CNS 14004 —
1996.11. 30

7. (2001) "~
” 49-77
8 . (2000) ” 7
27-49
9. (200 1) | SO14000
” 37
831-842
10. : (Senge, P) (2001) —
2001. 09 8 -plp09412
11. | SO14000 ;
2001. 06
12. (1997)

1 .OHSAS18002: 2000 Occupational Health And Safety Management Systems
Guidelines for The Implementation of OHSAS18001, BSI(British

19



Standards I nstitution), 2002. 02.

2 .Jeng, Y. C. (1998), " Performance Evaluation of 1SO9000 Registered
Companiesin Tawan”, The TQM Manazine, 10(2), pp132-138.

3 .Ebrahimpour, M., Withers, B. E. and Hikmet, N. (1997), " Experiences of
US-And Foreign-Owned Firms. A New Perspective on [1SO9000
Implementation”, International Journal Production Research, 135(2),
PP569-576.

4. Curkovic, S. and Pagell, M. (1999), " A Critical Examination of the Ability of
SO 9000 Certification to Lead to A competitive Advantage”, Journal of
Quality Management, 4(1), pp.51-67.

5.Mohamed, S. T. (2001), " The Impact Of 1SO14000 On Devel oping World
Businesses “, Renewable Energy, 23, pp579-584.

6.Lewis, H. and Gertsakis, J. (2001), "Design + Environment A Global Guide
To Designing Greener Goods’, Greenleaf Publishing.

7.King, A. A. and Michale, J. L. (2001), "Lean and Green? An Empirical
Examination Of The Relationship Between Lean Production And
Environmenta Performance, “ Production and Operations Management, 10(3),
pp244-256.

8.http://www.is014000.net, July (2002)

9.Hui, I. K., Lau, H. C. W, Chan, H. S. and Lee K. T. (2002), "An
Environmental Impact Scoring System For Manufactured Products’, The
International  Journal of Advanced Manufacturing Technology, 19,
pp302-312.

20



