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Vigitors Travel Behavior of the Southwest Coast National Scenic Area:
A Case Study of Budai, Chiayi
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Abstract

Taiwan isan island that is surrounded by oceans. There are various kinds of
coasts including sandy beaches and ironbound coasts. The rich ocean resources
include landscape, eco-life and geographical Environment. These advantages provide
the opportunity for coastal tourism development. Since the martial law was lifted in
1987, Taiwan has many coastal tourism development and activities. The tourism
bureau of Taiwan government has also started to promote many coastal tourism
activities. This research aimsto understand the travel motivation, constraints,
importance and satisfaction of the tourist in Southwest Coast National Scenic Area.
This research has gathered 211 valid questionnaires. The result shows different tourist
has different travel motivation and constraints. Also, tourist's travel motivationisin
positive relations with its travel importance and satisfaction. This research also

employs Importance-Performance Analysis to examine the current situation of
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Southwest Coast National Scenic Areato understand its strength and weakness.
Hopefully this research will allow the related government tourism agencies and
tourism industry to gain more insight. Hence, allow them to formulate better strategies
in planning, developing and managing the Southwest Coast National Scenic Area.

Keywords Travel motivation, constraints, Importance-Performance Analysis
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