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D. WHFERTELL L 3.24 2.82 3.37 2.95 3.41
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C. 30,001~60,0007T 3.22 2.91 3.38 3.12 3.52
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Exploring the Determinants of Repeat Travelers to Yushan
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Abstract

Repeat Purchase Theory suggests that “the cheapest way to maintain sales is to get customers
who purchase a product once to continue purchasing it from you” . Repeat purchase is so important
that in the cosmetic industry, two-thirds of profit comes from repeat purchase customers. Service
quality is undoubtedly one of the important factors that boost the customer satisfaction and ef-
ficiency. This is also true in national park. The tourist’s satisfaction on services quality will deter-
mine whether or not they “repeat purchase” from the same national park. Therefore this re-
search aims to analysis the travelers’ satisfaction on services quality provided by Yushan National
Park. Furthermore, this research will find out the important factors that make travelers return. This
research is expected to help Yushan National Park to reduce its cost for promotion, improve its ser-
vice quality and generate visiting loyalty of its travelers.

Keywords: repeat purchase, repeat travelers, Yushan National Park, service quality
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