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Per ception of disaster risk and the response: A study of

the hotel industry in Gu-Guan area

Wei-Li Hung*
Assistant Professor, Department of Tourism Management, Chinese Culture University

Wan-Hau Lee
Master, Department of Tourism Management, Chinese Culture University

Abstract

In recent years, the research on natural disasters has focused on developing strategic
responses to assist communities and businesses to recover from natural disasters. Many tourist
attractions are located on relatively vulnerable areas, and this makes the tourism businesses
more frequently threatened by natural disasters than other businesses. The present study is to
understand hotel managers perceptions of disaster risks and their response to disasters, and
Gu-Guan is selected as the study area because it is one of the tourist destinations which is
frequently threatened by natural disasters in recent years. The research adopted in-depth
interviews, and a total of 16 interviews with managers in ten hotels were conducted. The
results show that hotel managers perceptions of disaster risks were significantly affected by
their past experiences. The managers of relatively old hotels, built before the 921 earthquake,
perceived higher disaster risks than those of newly established hotels did. They thought that
natural disasters, especially floods and massive landslides, were very likely to occur regularly
in near future. However, the relationship between managers perception and their response
was not significant. All the studied hotels have undertaken substantial projects to prevent
earthguakes and floods. Many hotel owners and managers restored and redecorated the hotel
buildings after the disasters in order to upgrade the hotels, but they did not have an overal

preparation and response plan.

Keyword Perception of disaster risk, Responseto disaster, Hotel industry, Gu-Guan.
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