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A Research on Evaluation Study of Resident’ Expectation
and Satisfaction of Recreational Facility in Hsinchuang

Stadium Taipei County

Liao, Pei-Wen
Graduate Student of Graduate Institute of Management, National ILan University
Lin, Sih-Bin

Department of Environmental Engineering, Hungkuang University

Abstract

As Taiwan’s economy is growing vigorously, the development of the city is
expanding rapidly, too. The demand for recreational facilities of Taiwan has grown
these years. It becomes obvious that current recreational facilities cannot satisfy the
demand gradually. Setting new recreational facilities has become an important part of
the government responsibility and a significant social service in modern life.
Especially the athletics park which combine athletics with leisure. It has played an
important role in our social life.

There were 300 available visitors of this questionnaire survey, and using the
Importance-Performance Analysis (IPA), T-test and one-way ANOVA analysis. The
purpose of this study is to understand the importance and satisfaction of recreational
facilities in Hsinchuang Stadium Taipei County.

The results of this research reveal that the attributes of important to improve are
“The disposition of the toilet”,” The disposition of the trash can”,” To institute the
service counter”. This research found that population statistics significant difference
with their importance and satisfaction in a positive way. Finally, the conclusion and
suggestion of our research provide the authority to promote the potentiality of the

sports development.

Keywords : Hsinchuang Stadium Taipei County, importance, satisfaction
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