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Abstract

The service of video on demand in Multimedia on Demand system (MOD) is
from the progress of internet and the convenience of life. Many Asymmetric Digital
Subscriber Line (ADSL) users of Chunghwa Telecom Corporation are potential
customers. However, the development of MOD users is less than expected. Therefore,
we bring up the extended Technology Acceptance Model (e-TAM) associated with
service quality, perceived playfulness and price strategy to study the behavior of
MOD wusers. Our research takes the MOD consumers of Chunghwa Telecom
Corporation as the research object, and uses SPSS12.0 to analyze data. These methods
include reliability analysis, factor analysis, descriptive statistics and path analysis.
Our research found that perceived usefulness, perceived ease of use, perceived
playfulness, service quality and price strategy all positively influence the behavior of
MOD users. The explanation strength of our research model reaches 61.5%. It shows
our research model can increase the explanation strength of MOD acceptance for

customers.

Keywords : service quality, perceived playfulness, price strategy, Technology
Acceptance Model (TAM),.
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