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Abstract

Household waste incineration has been an environmental issue of much
controversy. Comprehending the inherent controversial points helps in negotiation
with different stakeholders and to reduce conflicts among them. This study conducted
in-depth interviews with five groups of stakeholders including scholars and experts,
environmental agency officials, incinerator representatives, environmental groups, and
local residents to analyze their perspectives and mental models regarding the issue of
household waste incineration. Results showed that organizational and technical
perspectives were frequently used by these groups in their discourses. Environmental
agency officials adopted technical perspectives most frequently while scholars and
experts conveyed organizational perspectives. In the comparisons between mental
models, except for local residents, the four groups shared a high percentage of the
same propositions. On the other hand, they shared much fewer propositions with local
residents. A total of 36 factors, mostly in regulative and institutional aspects, were
found in this incineration issue, among which there were three alternatives and 12
controversial points. Suggestions were made about the factors affecting one’s
judgment of controversial issues as well as how to reduce conflicts.

Keywords: controversial environmental issues, household waste incineration,

perspectives, mental models
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