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A Study of Parents' Satisfaction to First and Second Grade

After-School Child Care Service in Taichung County

'Fu-Chih,Sun  *Hui-Ling,Lin
! Assistant Professor of Early Childhood Development and Education Chaoyang
University of Technology

2 Teacher of Elementary , Chiau Rung Elementary School

Abstract

This study aimed to investigate parent satisfaction with after-school child care
services for first and second grade students. The research subjects were the parents
whose children were studying in the first and second grade of public elementary
schools in Taichung County. Stratified purposive sampling method was adopted, and
“questionnaire survey” and “semi-structured interviews” were used as the main
research instruments.

The survey instrument was a self-developed “Questionnaire on Parent’ Satisfaction
with Child Care Services for First and Second Grade Students in Elementary Schools”,
which consisted of four dimensions, including “teaching and guidance”, “environment
and facilities”, “teacher arrangement”, and “charge standard”. A total of 1029
questionnaires were distributed, and 877 of them were collected. The valid response
rate was 94%. These data were later analyzed using mean, standard deviation, t-test,
and one-way ANOVA. Further, a total of 9 parents were selected for semi-structured

interviews.

Six conclusions were derived from the research findings:

1.Parents of first and second grade elementary school students were generally
satisfied with after-school child care services.

2. The “overall satisfaction” of these parents with after-school child care services
varied depending on school scale.

3. The *“overall satisfaction” of these parents with after-school child care services did
not vary by the region of the school.

4. In the aspect of “teaching and guidance”, schools which “commission an external
institution to provide after-school child care” received a higher level of parent
satisfaction than schools which “provide after-school child care on their own”.

5. The parent satisfaction with overall or any particular aspect of after-school child
care services was not influenced by their age, gender, and education background.

6. The parent satisfaction with overall or any particular aspect of after-school child
care services was influenced by their status and how they are subsidized.

Finally, based on the above results, suggestions were proposed for parents whose
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children participate in the after-school child care services, authority concerned, and
future researchers, in hope of making some contribution to the future development of
after-school child care.

Keywords : first and second grade of elementary school, after-school child care,
parent satisfaction
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