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Truth and Tinme in Tel evision News
A Critique of Live Reporting
present ed at
The Hawaii International Conference on Social Sciences

Journal i sm Di vi si on

Abstr act

The essay problematizes |ive reporting in television in an
attenpt to deconstruct the nyth of neani ngful conmunication
in electronic journalism Analyzing |ive reporting of

Taiwan’ s cable TV channels, it argues that the institution
of television exploits the semantic anbiguity of “liveness”
to construct viewing interest for news, as well as for the
institutionto engage in a work of self distinction. Inlive
reporting, therepresentati onof space andti nethrough vi sual
t echnol ogy prevails over the concern for content to becone
what spells out the facticity of news. Rather than justifying
| iveness as t he essential quality of the audi o and t he vi sual ,
livereporting shoul d be graspedfor its economi cinplication
of the entire apparatus of televisual representation

Key words: television, live reporting, space and tine,

i nformati on



“Every norning brings us the news of the globe, and yet
we are poor in noteworthy stories.” (Benjamn, 1968, p. 89)
In “The Storyteller,” Walter Benjam n remarks on the vast
soci al stockpiling of information in the nodern world that
represents the deli berate sabot age of nmeani ngful experience.
I nformation, replacing story telling, has becone the source
f romwhi ch we communi cat e and i n whi ch our experi enceis stored.
The value of information lies in its novelty, its pronpt
verifiability. It “does not survive the nmonment in which it
was new.” The preval ence of informationinthe nodern society
isacrisis, because it exposes our inability to conmunicate
experience in other than the nost shall ow and truncated
f ashi on.

Aworld where the flinmsy information reigns is a world of
ours. Whereas Benjam n’s conplaint was issued agai nst
newspaper sone si xty years ago, it does not sound archaic for
today’s electronic journalism Wth TV, satellite, and the
internet, informationisliterally “wth us” aroundthe cl ock
and despi t e geogr aphi cal di stance. Al t hough we knownor e about
everything, yet the knowl edge is nediated to an extent that
not hi ng we know real | y happens to us. Tel evi sion, of course,
is one of the major nediator.

Inthisarticle, what | seek to problematizeistelevision

news. The subject of ny study is |ive reporting produced via



satellite newsgat hering technol ogy. The reason why |ive
reportingconestonyattentioninthisarticleis not because
of its lingering mythin television industrial practice and
t heory, for which plenty of studi es have sought to deconstruct
and on which I have no intention to el aborate or conplicate.
The reason why | |look into live reporting is, rather, the
econom c inplication of it for the entire apparatus of

tel evi sual representation. What | seek to argue, fromthe case
of livereportingin Taiwan' s three nmgj or cabl e news channel s,
isthat |ive broadcastingis shot throughw th anbi guity. Such
anbiguity benefits television institution to exploit it to
construct value for news, as well as for the institution to
distinguishitself froma sea of information outlets. Rather
than accepting “liveness” for what it is, that is, the
simul tanei ty of production, transm ssion, and reception, and
associating live reporting with “relaying” reality in ways
nor e honest than taped and edited news, |ive reporting should
be grasped for its spatial and tenporal mani pul ati ons of the
vi sual . Such mani pul ations index reality rather than
representingit. Adiscursivelook of “thelive” does not only
help to illum nate how Benjamn sees in information--its
pronpt verifiability—+s rhetoricizedthroughthe visual, the
audi o, and t he programm nguniquetotelevision, it al so hel ps

ustointerpret what factual reportage of our time stands for.

The chaotic Live



In Taiwan, live television in recent years has becone a
deliberate self-referential discursive construct by the
television industry. Capitalized on the audi ence’s habit of
“checki ng up on” tel evisionto see what's happeni ng, non-stop
cabl e news channel s use | ive reports as attenti on grabber to
create instant rating hikes. Wth eight such channels
produci ng scandals, fights, political conflicts, traffic
acci dents, robbery, fire, stock reports, underwear fashion
show, and health inprovenent tips around the clock, live
coverage relay these and prom ses instant gratification.

I nformation overload is an industrial reality, as desperate
news i nstituti ons keep an eye on one anot her, seeki ng t o nake
a difference out of sameness through the formality of
presentati on.

A gl ance of these channel s at any ti nme of t he day, one f ound
the screen space jammed with constantly changing digital
gr aphi cs, chronakeyed words predicting upcom ng news
headl i nes, flashy sets, and background nusic. Yet nore
preval ent than this excessive tendency of exhibitionismis
live reporting. Adopting a head-line news format simlar to
CNN, t he dai |l y menu provi ded by t hese cabl e channel s i s st udded
withlive reports anong hourly recycl ed news materi als. They
are produced as a stinulant to increase the wei ght of
“noteworthiness” intheflinmsy flowof tel evisedinformation
cul tivating planned obsol escence.

For the past years, the three | eadi ng cabl e news channel s



of Taiwan, TVBS-N, CTTV, and SETN, have pl aced particul ar
enphasis on their capacity for live coverage. Assigning
reporters and ci nemat ographerstorenote |l ocationstodolive
report, plus backup satellite vehicles as nmakeshift editing
and transm ssion center, the three news channel s are known
for their sensational treatnent of news events. “Live as
scoop” is the nost comon neasure, in which anchorperson
breaks up the regul ar progranmm ng rundown in a hi gher pitch
of voi ce announcing, “The next is a scoop froma live

| ocation..” Enbel lished with the chomakeyed word “Live,” the
corporate logo, and the digital clock tine, “live coverage”
has been carved out as a segnent in the flow of taped news
advi sing the audience, “stick with us, sonething is
happeni ng.”

Yet its overuse has al so subjected it to nmuch critique.
Wth its frequent assignnent for all types of news, from
ai rplane crash to press conference, fromtyphoon update to
t he openi ng of a supermarket, unrestrained use of |ive
cover age has been charged wi t h downgr adi ngt he general quality
of news report. Mounting charges agai nst the perfornance of
livereportingal soincludethe |l ack of i n-depth of coverage,
under-trainedandstutteredjournalist, intrusionof privacy,
t edi ous shot's, and m shaps creat ed by t he i naccur acy of ver bal
narration. Critics suggest that the use of the technol ogy
itself, rather than news editorial judgnment, is what drives

t he news gat heri ng process (Suei, 1998; Chang, 1998; Hu, 1999;



News M rror, Cct. 25, 1999, p. 25). Goinglivefor |ive’'s sake,
sone say, cannot cover the fact that nost of such news are
produced when not hi ng conpel ling i s happeni ng at the scene.

The abuse of this technology is also witnessed inits
service for theincreasing comercializationinthe process
of news production. Sone cable news institutions utilizelive
coverage for events such as underwear fashion show,
super mar ket openi ng, and pop concert tour as a trade-off for
corporates’ |ong-termadvertising contracts. These reports,
with their timng to create sales pitch, characterize
“pseudo-events” that American historian Daniel Boorstin
pi npoi nts. The Conmonweal t h, a wi del y-circul at ed nagazinein
Tai wan wi th an overtone of bourgeois elitism went so far as
using “retarded nedia” to describe the profusion of
sensational and pointless live reporting that filled the
screen (The Commonweal th, June, 2002). As a technol ogy of
production and transm ssion that supposedly benefits the
coverage of crisis, satellite newsgathering produces its own
crisis. It is stigmatized with a pun —super no good. (Suei,
1998; The News Mrror Wekly, COct. 25, 1999, p. 23).

The problemthat satellite newsgathering poses for the
representation of television begs the questions of what
constitutes a live reporting and how do we evaluate its
per f ormance. Jer one Bour don suggest st hat nedi at echnol ogi ca
history at | east partly reflects an effort to reduce the gap

bet ween events and nedi a users. Today’s el ectronic nedia



anni hilate tenporal and spatial distances. In live
broadcasting, television produces pictures that not only

| evel the difference between the event and the receiver, it
al so renders the news control process obsolete. In Gaye
Tuchman’ s Maki ng News (1978), the “facticity” of news film
in the Anerican television of the 1970s was still attai ned
t hrough a scrupul ous procedure of standardizing shots and
perspectives for different subjects, and assenbling
fragnmented fil mfootage into al ogical visual narrative. The
structure of news filmseeks to maintain neutrality and
credibility precisely through the cal cul ati ng neasures of
newsr oomgat e keepi ng t hat seeks t o make sure t hat news “| ooks
obj ective” and “looks right.” For Tuchman, these technical
requi renents are why news becones ideol ogi cal because they
ensur et hat what gets presentedas news fallsintothedom nant
category of the society.

Wer eas t he producti on val ue of the 70s’ Anerican TVstill
mat ched the objectivity of reports against the standard of
produci ng meani ngful narrative and comments, |live reports of
today’s television news in Taiwan val ues speed above
everyt hing el se. Skipping the el aborating post-production
process, a live report is often produced with the reporter
i mprovi singanarrationaccordi ngtowhat they seeonthespot.
And t he ci nemat ogr apher no | onger has the privilege to wal k
around the scene of the event taking shots fromdifferent

angl es. As the shooting takes place at the sanetine with the



transm ssion, the canera is often fixed at one pl ace

t hroughout the coverage in order to capture the scene as it
i s happening. Both oral and visual accounts are reduced to
mere narration. Al though Iive coverage gives freer reignto
the journalists as they are exenpt fromthe censorship of the
newsr oom they are al so deprived of the capacity to refl ect
and coment on the event. Live coverage via satellite
transm ssi on consunmmates television's capacity for the

i nstantaneous with virtually no roomfor artificial

mani pul ati on.

The beauty and anmbiguity of Live tel evision

Live television, for the industry as well as sone of the
critics, has been equated wth “the tel evisual,” however
equi vocal the termis used for divergent practices. In the
early 1950s, Aneri can broadcastingi ndustry has essentialized
television as an institution with live tel ecast, which
effectively distinguished television fromthe fornulaic
Hol | ywood genre film Gl bert Seldes, for instance, argues
that fil mandtel evisionbelongtodifferent “tenporalities.”
Whereas filns annihilate ordinary time with flashback and
paral l el cutting andtherefore perpetuate asense of t he past
live television s unpretentious pictures deliver “the
i nstant aneous” that is akinto the viewer’s sense of duration
of the real tine (1952, p.32).

Al t hough Anerican broadcast historians deconstruct the



gol den age of live television as a nyth--an ideol ogy that
masked t he power politics of the networks to consolidatetheir
ol i gopoly (Vi anel | o, 1985; Baughman, 1985; Boddy, 1993), the
obsession with |liveness does not recede wth the passing of
time. Moreover, its appeal is universalized. In the 1980s,
the use of satellite transm ssion by the Anmerican | ocal
televisionstationsto facilitate news gathering process has
redefi ned t he econony of Anericantel evi si on news production
As Lacy, Atwat er and Power show(1988; al so see Tuggl e & Huf f man,
2001), SNGtechnol ogies permtted | ocal stations toincrease
t he productivity of news and, through regi onal |inkage, share
news Wi th each other. Its preval ent use chall enged the three
nati onal networks as the dom nant purveyor of infornation.
St ephanie Mariott’s studies showthat televised |ive events
such as el ecti on coverage and sportscast are still attached
by the British audience with great significance, conparing
tovideo and fil m(1996, 2000). In France, En direct de (live
from was the nane for a series of programres in the 1950s.
And in 1980s, a popular tal k show hosted by anchorwonman
Christine Ockrent was sinply called Direct. Simlar format
of shows enphasizing live talk could also be found in
televisions of Israel and Italy (see Bourdon, 2000).
However significant that |iveness poses for television,
criticismhas difficulty tamng the giant of its semantic
anbiguity. It is generally agreed that live, in its nost

literal sense, is imediate. In live, information is



transmtted and recei ved inthe sane nonent as it i s produced.
Yet this definition can be applied to many aspects of
television' s performance. Technically, |ive broadcast is a
node of transm ssion that |inks the audience to a specific
pl ace, person, or event wi thout delay. It prom ses to overcone
tenporal and spatial |limtations between the event and the
audi ence. Yet this technical definition hardly covers the
entire semantic property of live presentation. Live can
signify a node of production and transm ssion, a format of
presentation, the scheduling, or a conscious perception of
t he audi ence concerning t he vi sual and audi o quality. And not
all of them conbined can explicate the conpl ete neaning
properties of live television.

Heat h and Skirrow argue froma technical point that
television image is effectively “live” because it is
el ectronic, unlike film whichis photographic. “Wereas t he
| atter depends on the immobility of the frame, the forner,
el ectroni ¢ and not photographic, is an inmage in perpetual
noti on, the novenent of a scanni ng beam what ever the status
of the material transmtted, the i mage as series of electric
i mpul ses i s necessarily “as it happens.” (Heath and Skirrow,
1977, p. 53)

John Ellis interprets the neaning of live television in
terms of its scheduling. He observes that even a recorded
programis assigned a sense of spatial co-presence and

tenporal sinultaneity because its airing in the schedul ed



time-slot is itself a unique experience that can not be
repeated. (Ellis, 1983) Tel evi si on programm ng t hus t akes on
the attributes of irreversible reality as the experience of
t hi s medi umi s oftensensedas | i ve byt he hone vi ew ng audi ence
(Al tman, 1992).

The “liveness” of television also represents a
“psychol ogi cal reality” of the audi ence, as Marriott suggests
that the audience identify it as a predom nant entity of
experiencing tel evision as a nedium(Marriott, 1996). Jerone
Bour don argues on the sane ground that nore than a techni cal
performance, |ive broadcasting often appears as a possibility,
a spectatorial belief in what the audi ence can see on
television. Althoughfullyliveprograns arerare, “liveness”
can still be experienced by inference. The specific genres
(such as news and docunent ary), vi sual i zed voi ces (voi ce-over
coment ary), and non-stoptal ki ng —audi o and vi sual qualities
inthe flowof television welcone the audi ence to associ ate
its presence with now and here.

Rat her than an innate textual quality, the inferenti al
effect of liveness is often reinforced through television’s
conventionalized coding of reality. Jane Feuer argues that
television's self-referential discourse plays upon the
connotative richness of the term*®“live.” Froman opposition
between |ive and recorded broadcasts, one can expand to an
equation of “the live” with “the real.” “Fromasserting its

realitytoassertingitsvitality, tel evision s netadi scourse



generates a circuit of neanings froma single term‘live.’
The very | ack of precisioninthe neaningthus generated hel ps
rat her than hinders the process” (Feuer, 1983, p. 14).

To Feuer, the ideol ogy of “liveness” acts to suppress the
contradiction between fl owand fragnentation, bothinnatein
t he practice of tel evi si on. Anong several genres of tel evision
prograns, news can be identified as the quintessential form
of |live broadcasting. News report conbi nes diverse el enents
of crimes, politics, human interests, and weat her forecast
i nto a sequence of di scontinuous information. Rather than to
inform news report threatens to disinformbecause each bit
of information destructs itself in order to make roomfor the
next. But tel evision conpensates for its own tendency toward
banal i zati on and nondi fferentiation through |ive

presentation. Live news “updates” the nost recent version of
reality. It rhetoricizes time and space nost deliberately
t hrough | anguage, editing, visuals, and soneti nes nusi c. From
t he newsanchor’s direct and personalized address to the
chromakeyed newsbriefs nestled beneath the screen that
constantly fl owinandout of the screenspace, “live” newscast
seekstocreate aninpressionthat things are al ways happeni ng
“now’ and time is running out. News flash intervenes in the

regul ar flow of programm ng by announcing a crisis, or a

cat astrophe. Even though the footage m ght be recorded—a

del ayed live—+t still is felt “new.

As live is not representable, the “liveness” of news is



al sostrewn wi thanbiguity. Al though news i s produced in order
to signify presentness, in the follow ng section | seek to
show, through analyzing live report, that television news
today i s engaged i n a process of self-distinction, for which
technol ogy plays a great part in visualizing |iveness and

constructing the real ness of the event.

The apparatus of presenting events in |ive

As John Hartl ey speaks of television news, the social
function of journalismhas nothingtodowththereality or
truthof pre-discursiveeventsinthensel ves, but thediegetic
wor |l d i magi ned i nside reporting, aworldverifiedby constant
and mlitant reference tothereal. Truth in tel evision news
does not exi st without it being shot through with techni ques
of visualization. Tel evisual presentationis “plausible” in
a sense that it is packed with “di egetic visua
verisimlitude.” (Hartley, 1992, p. 141-142).

Hartley’s manifestation of this diegetic world inside
reporting provides a great cutting point for us to tal k about
the rel ationshi p between news and vi sual technology within
the world of livereporting. As nentioned earlier, satellite
news gat hering has becone a visual technol ogy that helps to
construct an i magery of factual reportage for the cabl e news
channel s in Taiwan. Its use and abuse have nade us consci ous

of a diegetic world of narrative construction that is



television’s own. Roand Barthes rem nded us that canera is
far fromneutral inrepresenting every fabric of thereality.
The angl e, the distance, and t he way objects inthe frane are
arranged al |l affect our way of seeing and perception. As far
as cabl e’ s SNG generated news i sinconcern, its verification
of the real, besides inmage, is further conplicated by

tel evision’ s unique tenporal and spatial construction. As
progranmm ng appears as flow, rather than a unique item as
Raynmond W | i ans observes, the diegetic world of tel evision
that weaves truth is al so a consequence of the progranmm ng
effect. “Liveness” in news has spatial, as well as tenporal,
connotations. The follow ng cl ose analysis of two itens of
news exenplifies the self-referential discursive

construction of “liveness.”

Spati al copresence

I n cabl e channel s format of reporting, spaces are often
strategically woven into the report as a part of the
di scursive construction. In the coverage of mmjor events
featuring reports frommnultiplelocations, such as TVBS-G s
coverage on the outbreak of the SARS disease in different
cities, thesimltaneous presence of reporters onthescreen
each occupying a small cell, connotes the capacity of the
news institution to break free the physi cal boundary and to
bring together renote | ocations into the studio, as well as

intopeople slivingroom Inpresentingtheevent of crisis,



t he anchor person’ s ver bal | ead nedi at es hi s/ her rel ati onship
withthesecells. Asareporter’snaneiscalled, thereporter
shares t he equal screenspacew t hthe anchorperson, witheach
inaseparate frane. Inthis brief nonent of copresence, the
anchor person and the on-site reporter are simultaneously
present and are engaged i n a di al ogue wi t h each ot her, before
t he anchorperson passes on the narrative authority from

himMher to the on-site reporter.

The digitally inscribed cells that fill the screenspace
with multiple “locations,” each an ongoi ng event to be
unfol ded, nanifest television’ s ability to articul ate event
frominterconnectinganultitude of spatially dispersedsites.
In reality, these sites are different places that do not
interact with each other. Yet when they are coordi nated by
tel evision to present an event or an i ssue in concern, these
pl aces are wovent oget her di al ogicallyintoasynthetic space.

As St ephanie Marriott notes on the case of BBC s el ection
coverage, spatial juxtaposition through such co-presence on
screenis significant in marking the “liveness” of the event
(2000). Tel evi si on nedi at es event s not si nply by representing
sone di egetic event which is occurring i ndependently in the
“real” world. Instead, the ability of electronic
comuni cation to bring spatially dispersed sites into a
dial ectical relationshipwtheachother isalsoconstitutive
of the dynamc of live television event. Through the

anchor person’s weaving, interactive |ocations are nediated



in away which nakes it evident that the studio is the place
fromwhi ch broadcasti ng speaks: “if the broadcast is ‘in’ or
‘“at’ anmultiplicity of places, thenthose placesarealso‘in’
or ‘“at’ the studio, penetrating into its space in a nmanner
that makes it manifest that it is only through the nediation
of the broadcast that theworldis thereto be seen.” (p. 134)

The “spaces i n di al ogue” appears that t he sheer connectivity

of things can itself create view ng interests.

The stretch of tinme in |ive coverage

Chri stopher Metz suggests that one of the functions of
narrative is to invent one tinme schene in terns of another
ti me schene. As the neaning of “liveness” is enbedded in the
apparatus of tel evision both aesthetically and technically,
| acki ng semantic specificity, the tinme schenme of |iveness
often insinuates itself into the programmng flowto create
cl i maxes. Steve Connor argues that theliveis always produced
as an artificial category of imrediacy, and is always a
guotation of itself, never the live, always the “live.”
(Connor 134, fromWirtzler, 1996, p. 89). The insertion of
live coverage into a sequence of taped, edited news itens
functions as a self reference of televisionas aninstitution
to be nore alive than |ive.

For cable television’s all-tine schedule, itens of news
are often in short supply to fill in the superfluous tine.

As an hour represents a cycle of report, a significant



proportion of news itens are reused taped news to produce a
conpl ete rundown of news to make up for an hour’s need. In
this regard, live coverage is used as the “filler” to reduce
t he frequency of repetition. The duration of coverage and t he
nunber of tinmes that an event i s covered can be strategically
mani pul ated to create a perception that sonething is al ways
happeni ng.

I n Sar ah Kozl of f’ s t heori zati on of the tenporal di scourse
intelevision, thereordering of the sequence of story events
can alter the way t hese events are percei ved by t he audi ence.
To make t he di scourse ti me seens | onger than the story-ti ne,
sl ow notion enabl es the narration take longer to relate the
eventsthantheeventsoriginallylastedinthestory. Kozl of f
ternms the strategy of tenporal alternation“stretch” (Kozl of f,
1992, p. 87-88). Unlike fictional genres, television news
cannot alter the duration of event inlikely fashion. Yet it
cancreateasimlar effect by multiplyingthe nunber of tines
that an event is covered. In reality, an accident happens
“once” and nothing left to be seen about its happeni ng unl ess
inthe recollection of the observed. Yet on tel evision, the
“happeni ng” can further spawn several diegetic events in
“l'ive” at different points of the progranm ng.

SETN s coverage of atraffic incident exenplifies such an
ef fect: an anbul ence on duty ti pped of f the road and col |i ded
into a house onits way to the hospital, causinginjuries to

the driver, the patient, and the house owner’s w fe—the



rescuer becones the rescued. Shortly after the incident, the
reporter arrivedat the scene and provideda“first-hand” live
coverage of the hows and whys of the incident. Lacking the
f oot age of t he scene of crash, thereporter showedt he audi ence
the aftermath of the scene, indicating how fierce the
collision nust have been and specul ati ng on whet her the
anbul ence was speedi ng. Towards the end of the coverage,
rat her than concluding the report with a narrative cl osure,
the reporter left acliffhanger by asking the audi ence “keep
post ed” on further devel opnent i nthe next hour of news report.
An hour |ater, when another cycle of news report unfol ded,
the reporter “returned” to provide another round of live
updat e on whether the incident has clainmed any life.

As Kozl off notes that few television narratives are
self-contai ned, SETN serialized the event as if the event
itself is an ongoing process in the real life.

Rat her t han experi encingtheincident asaconpletenarrative
the audi enceis | eft pickingupfragnents of the event as each
fragnent predates nore to cone. However short-lived the
duration of the event is in the real tinme, live television
strategically extends its lifespan in tine as different
presentations of “the present” refer to the same nonent of
happeni ng.

Bot h spatial and tenporal exploitation in producinglive
reporting exposes the artificiality of news nmaking. As the

above sections of analysis have shown, television



conceptual i zes t he event by heavily dependi ng on a particul ar
organi zati on of spaceandtinmeinorder toproducethespecific
node of apprehending the event. Television' s specific
appar at us of representation obvi ously mani fests the i deal of
i mredi acy by producing its referent: the space and tine of
t he event. The si nul t aneous presence of spaces val i dates the
capacity of the live in breaking through spatial confines.
And the strategic stretch of the diegetic tinme of an event
inlive through serialization is a conscious attenpt of the
news institutiontointerpellate aloyal television viewer.
Mary Ann Doane suggeststhat televisionfillstinmebyensuring
t hat sonet hi ng happens—t organi zes itsel f around t he event.
“There is often a certain slippage between the notion that
tel evisioncoversinportant eventsinorder tovalidateitself
as a nediuman the idea that because an event is covered by
tel evision—because it is, ineffect, deened tel evisual =+t is
i nportant. (Doane, 1992, p. 222). The enpl oynent of satellite
transm ssion technol ogy and the digital gadget of

vi sual i zati on has certai nly skewed t he neani ng of atelevised
live reporting toward the latter.

El l en Seiter (1992) notes that many tel evi sion inages are
produced i nways t hat encourage t he vi ewers t o under st and t hem
only as indexical signs. Indexical signs rely on a materi al
connection between signifier and signified, and such a
connection is established through social convention. Just as

pawpri nts becane a sign only when people began to use t hem



for tracking, indexical signs operate each tine when a human
group deci des to use and recogni ze sonet hing as the vehicle
for sonething el se (p. 37). Live reporting can be under st ood
as television’s specific way of being indexical. Rather than
orientingthe audi ence’sviewi ngtothe substance of t he event,
t he cabl e news channel s in Tai wan operate a viewi ng econony
t hat seeks to use the visual forrmalities to i ndex the vi ewer
toaself-containeddiegeticworldof tel evisual significance
The |iveness of presentation, with its persistence in

referringto“now,” “thisnonent,” “here,” and“thisis going

on,” thus characterizes information of our tine.
Towards a critique of informationalization: “Live”
as an industrial discourse

Yet how do we nmake sense of the informationalization of
content in electronic journalisnf

In her Desperately seeking the audience (1991), Ang
illum nates how the Anmerican tel evision industry has been
engagi ng in a progressive sophistication of measurenent
nmet hods and t echnol ogi es over the years. Newratingtechni ques
ai med at nore detail ed and accur ate determ nation of not only
si ze and denographi c conposition of the audi ence, but also
view ng at any particular nonent. To Ang, these techni ques
are desperate neans of the television industry to grab hold
of increasingly volatile and fickle experiences of the

audi ence. (Ang, 2000: 374-375) Ang’s diagnosis of the



confidential crisis of the television industry facing a

mul ti channel nedi ascape provi des a perspective for us to nake
sense of the exploitation of the di scourse of livenessinthe
news production of Tai wanese cabl e tel evision industry. For
a tel evision econony that constantly lives in the crisis of
“not bei ng wat ched” due to conpetition, livereporting should
been seen as what Steve Connor calls a “strategic category
of the semotic.” Its function of creating view ng bonus

t hrough a di scur si ve construct of “hi ghtechnol ogy dri ves hi gh
presentation” synbolizes a crisis of our experience in the
i nformationalization of our society, whereinthe increase of
the quantity of sensual excitenent through visual technol ogy
remai ns forever incapable of conpensating for the decrease

in the quality of neaningful presentation.
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